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CNSA Newsletter
News and Views from the Council of Nova Scotia Archives

Exploring

A Message from the CNSA President
Susan McClure
It's exciting to read in these pages how important MemoryNS has become to our
members. One of the core activities of preservation and access is capturing
information about records in our archives so that people can find and use them.
And the best way for people to discover what records we have is through a
province-wide, searchable online archival database like MemoryNS.
The CNSA is very grateful to MemoryNS Coordinator, Lisa Snider, and the grant from
Communities, Culture and Heritage that enabled Lisa to train and assist members
with MemoryNS. Lisa brought a perfect mix of detailed understanding of the
database from her work with the Ontario and BC provincial catalogues, and an
appreciation of the situation and challenges in Nova Scotia.
We also thank MSVU’s Lindsey MacCallum, who will complete her term as Chair of
the MemoryNS Committee in May. Lindsey capably shepherded the database
through technical issues, strengthened our MemoryNS policies and procedures, and
broadly contributed to CNSA’s governance and strategic planning.
Let’s continue Lindsey and Lisa’s momentum by adding yet more descriptions and
digital content to MemoryNS!

C N S A

N E W S L E T T E R

-

W I N T E R

2 0 2 0

The Brief History of our Collective Database
Early 1990s

Plans for an online database of archival finding aids from archives across Nova
Scotia began to be formed. The founding of the database was driven by a
national goal to have all archival resources available on a central online
database (the Canadian Archival Information network or CAIN), lead by the
Canadian Council of Archives (CCA).

1996

Active work begins towards realizing an on-line database.

1998

ArchWay Archivist, Megan Hallett, hired.

1999

The beta version of ArchWay goes live.

2000

ArchWay database is formally launched at the Spring Conference with
over 600 fonds descriptions and records, including sous-founds, series,
and sub-series descriptions.

2000

Descriptive records from the ArchWay database are first imported into CAIN
database.

2001

CAIN is official launched and contains over 600 descriptions from over 30 Nova
Scotian archives.

2002

The new ArchWay photographic database is launched.

2003

Plans for upgrading the ArchWay Descriptive Database are put in place and
development work commences.

2004

CAIN gets a new name: Archives Canada.

2005

New ArchWay software (WebArchives by Eloquent Systems) is launched at the
Spring Conference, allowing members to enter their descriptions remotely via the
internet.

2011

A needs assessment completed found that CNSA members were unsatisfied with
ArchWay and were not using it to its full potential due to technical and
operational issues with the software.

2011

The CNSA Archway Committee began work on migrating the Archway database
to AccesstoMemory or AtoM, an open-source platform developed by Artefactual
Systems in Vancouver, British Columbia.

2012

The ArchWay data was exported to CSV files and all new data entry activity was
suspended until the successful data migration and launch of the new database,
expected in early 2014.

2014

The beta version of MemoryNS goes live.

2015

MemoryNS officially launched containing over over 600 descriptions from
29 member archives.

2020

MemoryNS contains over 70,000 descriptions including 4979 top-level
descriptions, 2558 fonds, 33 sous-fonds, and 3017 series...and counting!
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From the MemoryNS Committee Chair (outgoing)
Lindsey MacCallum

It’s been a busy 18 months since we launched the MemoryNS Technical & Training
Coordinator position, and I’m pleased to share some key developments and
achievements that have resulted from this project.

In 2018, the CNSA was awarded a grant from the Department of Communities,
Culture, and Heritage's Cultural Innovation Fund to help us provide more training to
our members in using MemoryNS, to develop training materials, and support the
uploading of more archival descriptions. Nova Scotia's cultural institutions and
organizations are treasure troves full of unique primary sources, and MemoryNS is
an important tool that enables our archival community to make archival resources
more accessible to researchers, students, and the general public. The CNSA
recognizes that our members have varying levels of resources to sustain consistent
uploading of descriptions, so the impulse behind creating the MemoryNS
Coordinator position was to provide more MemoryNS support to CNSA members
that were underrepresented in the database.

The project kicked off with Emily MacIsaac, who dedicated her time with us from
September 2018 to January 2019 to developing MemoryNS training resources,
liaising with CNSA members to determine their training needs, and delivering
MemoryNS training workshops both in-person and through webinars. MemoryNS
training included instruction on creating authority records, creating descriptive
records, linking authority records to descriptive records, and more.

Lisa Snider stepped into the role in May 2019 and hit the ground running, delivering
training workshops across the province throughout the summer and fall of 2019, and
moving to online training in winter 2020. Lisa created a MemoryNS training manual,
multiple workshops and presentations, and implemented a social media campaign
on Facebook to great success.

The outcomes of the MemoryNS Coordinator position have exceeded our
expectations, and are a testament to the hard work of Lisa, Emily, and our
members. Together we've made accessible several hundred Nova Scotian archival

[cont...]
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collections and fonds and building capacity within our members to continue this
work. This project succeeded thanks to many people, including Archives Advisor,
Sara Hollett, former Archives Advisor, Jamie Serran, the MemoryNS Committee, and
the CNSA Executive, with special thanks to Thea Wilson-Hammond.

Finally, I’d like to express my gratitude to our two MemoryNS Coordinators, Emily
MacIsaac and Lisa Snider, for their diligence, hard work, and professionalism; and to
our CNSA members, who were generous with their time and enthusiastic as ever
about preserving and making accessible Nova Scotia history.

From the MemoryNS Coordinator
Lisa Snider

Now that my MemoryNS Coordinator position has ended, I wanted to start with
some thank yous. I want to first thank the CNSA Executive for allowing me to be
MemoryNS Coordinator from May 2019 to February 2020. Thanks also go to Emily
MacIsaac for doing such a great job as the first Coordinator from August 2019 to
December 2010. She got momentum going for this project with members all over
the province, and made my job easier.

I also want to thank all the institutions that took part in the project. Your support
and feedback really helped us out, whether you emailed me questions, and/or took
part in a workshop, webinar or other presentation. The only thank you I won’t make
is to Hurricane Dorian, who made a mess of my schedule in September! However,
we in Nova Scotia brave our wild weather like warriors, and I thank everyone for
their patience with my rescheduling efforts that went well into December. At least I
was able to travel during the two tropical depressions! Maybe my next career will
be with Canada Post!

I thought I would share some facts and figures from the work that Emily and I did in
this project. Overall, we exceeded the original project expectations by a mile (or a
kilometre). Thanks to all the members (and prospective members) that made this
happen! We could not have done this without you! Here is a list of what we
accomplished in this project:

[cont...]
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In MemoryNS we created:

for institutions,

Six new logins for underrepresented

which 42 institutions attended,

or inactive institutions,

totalling at least 108 people who took

204 names/authority records

part in the project.

and 356 descriptions.

The workshops & presentations took place
all over Nova Scotia with most outside of

A new manual & templates were

HRM, including Port Hood, Arichat, Iona,

created for the MemoryNS

New Glasgow, Wallace, Parrsboro, Truro,

description, authority record, and

Shelburne, Annapolis Royal, Shearwater,

institutional profile areas.

Church Point, Liverpool, and

And Emily created eight new tutorial

Guysborough.

videos.

One outreach presentation was given at
the New Glasgow Library to members of

I am hopeful that the CNSA will

the Roots Historical Society.

receive funding to further this kind of

Published 16 posts on Facebook about the

work, as MemoryNS is a great

workshops & presentations, reaching

resource for researchers and people

34,495 people worldwide and garnering

who work with archival material all

3149 clicks, likes, comments, and shares.

over the province!
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From the Archives Advisor
Sara Hollett

This Fall and Winter, while Lisa has been

The MemoryNS project gave us an

traveling to members, I have been working

opportunity to give the CNSA rack

hard on promoting and celebrating

cards a refresh. It had been many

MemoryNS! In January, I attended an open

years since the last update, and a

house at the Musée des Acadiens des

new version meant we could include

Pubnico et Centre de recherche in West

information and images to promote

Pubnico to help launch their work on the

MemoryNS as well as the CNSA. We

fonds of local historian, Roseline LeBlanc.

now have 1200 of these new rack

This work was accomplished thanks to

cards, so please contact the Board if

Provincial Archival Development Program

you need or want some for your

funding from the Province of Nova Scotia.

institution.

There were dozens of people there from
the community, and everyone had lots of

As I move on from the CNSA, I want to

questions about MemoryNS. Many were

thank all CNSA members for making

surprised to learn that this centralized

my time here so enjoyable. I have truly

resource existed. The event even made the

enjoyed visiting you at your archives

February 7th edition of Le Courrier de la

and helping you accomplish your

Nouvelle-Écosse! Félicitations à tout le

goals.

monde au Musée (below)!
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Annapolis Heritage Society
Kalle Boucher, Interim Executive Director

This past July, I moved back to my hometown of Annapolis Royal with my husband
and two young children. Within a couple of weeks, almost serendipitously, an
opportunity arose at the Annapolis Heritage Society (AHS), and I was hired as the
Interim Executive Director. I soon realized that many of the resources that I had
become familiar with in Ontario over the last 12 years were much different than
those used in institutions throughout Nova Scotia. So when I learned that the
Council of Nova Scotia Archives was offering free training on MemoryNS, I
immediately contacted CNSA to jump at the chance to learn more about the
database.
One miserably raining afternoon in August, Lisa Snider travelled to our site and lead
me and my two colleagues in a three-hour MemoryNS workshop. She walked us
through almost every heading and sub-heading of the database, showing us the
tricks and shortcuts to get the most out of MemoryNS along the way. As we went
through the database and reviewed our holdings, she also alerted us to some
problematic entries and offered recommendations for inputting our data in a more
consistent and efficient manner. Lisa was a joy to work with and there is no doubt
that she is an expert when it comes to MemoryNS. With Lisa’s training in mind, AHS
has since made progress in reviewing our current practices. We are looking forward
to digitizing our holdings so that we can make our archives more accessible to the
public both through MemoryNS and on-site at our Research and Genealogy Centre,
which operates out of the O’Dell House Museum. AHS is grateful to both CNSA and
Lisa Snider for this training and we recommend that other institutions take
advantage of this excellent opportunity.

[Lisa] walked us
through almost
every heading and
sub-heading of the
database, showing
us the tricks and
shortcuts to get
the most out of
MemoryNS...
– 7 –
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Eastern Shore Archives, Lake Charlotte
Thea Wilson-Hammond, Executive Director
In 2016 the Eastern Shore Archives received a PADP grant to hire a project archivist
to upload all current descriptions of records in the archives that were not already
on MemoryNS. Records that were already on MemoryNS had digital objects and file
lists attached, as did all the new descriptions added during the project. As
descriptions went live on MemoryNS, we posted links to them on our Facebook
page. We saw an incredible spike in the number of people going to MemoryNS to
view our holdings. Our best post received over 10,000 views and 300 click-throughs
to MemoryNS from our Facebook page.
While engagement was high at the time, the lasting result of this project has been
the well-prepared researchers that have since entered our doors. The PDF file lists
we attached to descriptions
outline the contents of the
larger fonds. We now have
researchers who arrive with the
lists printed and the files they
want to review highlighted.
We've even have some send
this off in advance so we can
be prepared for their visit.
Since we have no in-house
means for the public to view
our holdings (our internal
database is strictly for
volunteers & staff), MemoryNS
allows us to have publicly
accessible, searchable
descriptions and contents
listings as well as some of the
key images that represent the
fonds. As we are a small
archives, it is extremely
beneficial to have our holdings
on MemoryNS. The only
challenge we have is
continuing to add our holdings
to MemoryNS in a timely
manner!
– 8 –
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Musée Acadien des Pubnicos et centre de recherche
Bernice d`Entremont and Evelyn Shand

The Research Center: Les archives père Clarence d`Entremont in West Pubnico
recently received training on entering data and additional information into
MemoryNS.

MemoryNS is a professional, standardize database giving all research centres the
same opportunity to make their holdings accessible online. We especially like the
opportunity to be part of a provincial initiative.

MemoryNS is a wonderful tool
to search all archival records
in the province. By using this
tool, researchers can pinpoint the location of holdings
for further physical research.
With the use of photos, the
information becomes more
personalized.

Marketing MemoryNS will
hopefully bring more people
and clientele to our Research
Center.

The recent MemoryNS training
gave us the knowledge to add
our archival and genealogical
material to this collective
database.

MemoryNS is a
wonderful tool to
search all archival
records in the
province.
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Nova Scotia Archives
John MacLeod, Manager

One of the most heavily used microfilm collections at the Nova Scotia Archives is
the Registry of Deeds. Over 2000 reels of microfilm give access to deed books that
record lands transactions from before 1749 to between 1900 and 1925, depending
on the county. The films copy pages from the deed copy books, which were once
found in local registry offices in each of Nova Scotia’s 18 counties.

Before MemoryNS, navigating the collection was complicated. Each county
followed its own procedures and methods for recording deeds, and some counties
had more than one registry. These complications led the archives to create a
finding aid, which, in addition to listing each of the reels, provided information on
how registries were organized in each county and tips on finding deeds therein. As
the films are a mixture of indexes and records, users needed to consult the finding
aid several times during the course of their visit as well as move from indexes to
records and back again. More often than not, the reading room's copies of the
finding aid would migrate to the microfilm readers, and researchers would then ask
reference staff for help finding the finding aid let alone microfilms.

MemoryNS allowed us to enter the finding aid as a chain of descriptions in
accordance with RAD. At the fonds level, a description was created for the Nova
Scotia Registry of Deeds. Series level descriptions were then created for each
county, and sub-series records were created when the county had multiple
registries. Although each series description provided chronological breakdowns for
the different registries in the county, sub-series descriptions made its organization
apparent whether researchers read the series description or not. Moreover,
researchers could easily move between descriptions at the various levels using the
left navigation pane, which, in this fonds, corresponds to Nova Scotia’s historical
geography. And as all of our microfilm readers are computer-based scanners, each
station has access to MemoryNS and therefore the finding aid for the registries.

The deeds are quite popular and have persisted as one of the most used
descriptions on MemoryNS. The openness of MemoryNS to search engines also
means that simply entering the name of the county plus the word, “deeds,” into a
browser will take the user directly to the MemoryNS description. While this bypasses
MemoryNS as the search engine, it does allow researchers to discover MemoryNS
inasmuch as the deeds.

The deeds are [...] one of the most
used descriptions on MemoryNS.
– 10 –
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Parrsborough Shore Historical Society
June Wagstaff, Archivist

The Parrsborough Shore Historical Society was formed in the mid 1970s. In early
days, the society met in local community halls along the Parrsborough Shore,
sharing stories and history of the shore from Shulee to Five Islands and inland to
Southampton. In 1980, the Provincial Government purchased the Ottawa House ByThe-Sea, and the society became caretakers and established a museum along with
a genealogy room. Over the years, the archival holdings grew to the extent where a
proper Archives was added. With adequate space now to preserve the archival
collections acquired and training received through the Council of Nova Scotia
Archives, standard archival practices are being followed to ensure preservation for
future generations. The opportunity to be part of MemoryNS will add a new level of
professionalism to the archives. MemoryNS is a valuable asset in today's world
where the internet is widely used for sharing information. The training sessions,
which Lisa provided at our site, were informative to everyone who participated.
Being able to receive this training without having to travel is helpful to a small
archives with limited funds. The manual she forwarded will be a helpful resource, if
needed, when inputting information into the database. The ability to share our
holdings with a wider range of researchers, as well share our information with the
members of the Council of Nova Scotia Archives, will go a long way in promoting
the history of the Parrsborough Shore. It is exciting for the volunteers and myself in
the archives as we move ahead with processing the collections and adding them to
MemoryNS.

The opportunity to be part of MemoryNS will add a
new level of professionalism to the archives.
– 11 –
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Take Note
News & Announcements

The CNSA wants to

thank Sara Hollett for

her nearly two

years as our Archives Advisor. Sara brought to the position
an enthusiasm for connecting with people, which shone
through in her outreach work. She travelled the width and
breadth of the province, built relationships with existing and
potential members, and helped raise the profile of the CNSA
inasmuch as our members. We are especially grateful for
Sara's outreach to francophone communities in Nova Scotia
– another special skill she brought to the Advisory service! We
wish Sara well in all her future endeavours!

From the CNSA Executive:

For the 2020-2021 fiscal year, the Executive has

decided to focus on renewing and developing our educational offerings. To that
end, we will not hire a new Archives Advisor this year, rather, we will direct the bulk
of our resources to contracting someone to update our core curriculum and develop
online learning opportunities, as recommended by the Education Renewal Working
Group’s final report.

We want to reassure members that we will still provide advisory services, especially
Memory NS support, in the following ways:

All

member requests

can still be directed to <advisor@councilofnsarchives.ca>

or (902) 424-7093. We will re-direct your requests as appropriate.
Basic

advisory services and MemoryNS support

will be provided under

contract by Lisa Snider, who many of you know from last year’s MemoryNS
project. Nova Scotia Archives' staff and members of the CNSA Executive will
support Lisa’s advisory responses, if needed.

Site visits

are on hold until members re-open after the COVID-19 crisis;

arranged by request after that.
The

Access and Reference workshop

that was planned for June is postponed

due to the health crisis; date and location TBD once gatherings are permitted
again.

In the near future, we will post a call for applications to carry out the education
renewal project. Jane Arnold and the Education Renewal Working Group are
working on those requirements now, and they welcome any questions or input from
members. The CNSA has applied for additional funding to support the project as
– 12 –
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Take Note
News & Announcements

well as federal funding to continue the promotion and development of MemoryNS.
We will let you know if we are successful!

All CNSA activities and services will continue as usual (or as close as possible, given
COVID-19), which will be covered by CNSA committee members until we once more
have an Archives Advisor. Please contact any Executive members if you have
questions or concerns about this interim approach to CNSA services. We've had lots
of soul-searching discussions at Executive meetings, and we feel this approach
takes advantage of an odd confluence of circumstances to really focus on renewing
CNSA’s educational offerings – probably the most valued service we offer.

CNSA Vice President and Colchester Historeum
Director,

Margaret Mulrooney, is on maternity

leave with

new-born twins! Quentin and Cecily

Lipsit were born February 14th, 2020. The babies
and their parents are all happy and well!

In light of Margaret's absence,

Vice President,

we need a new

as Thea Wilson-Hammond is

currently doing double duty as acting-VP and
Treasurer. Please consider joining the CNSA
Executive. In Margaret's absence, Hansel Cook
will Chair this year's PADP adjudication
committee – one of the VP's duties. Margaret will
return to the CNSA Board in 2021 as President.

The MemoryNS Committee needs new
members! The committee overseas the develop-

The CNSA wants to thank

Rae

Leah

for her ongoing contri-

ment and administration of MemoryNS. In the

bution to the Education

past two years, the committee has made great

Committee, most recently as

progress with expanding members’ use and

Co-Chair of the conference

knowledge of MemoryNS, but there is still much

organizing team. Leah left the

work to be done. Anyone with experience using

LAC's Atlantic Office to join the

AtoM and/or MemoryNS would be well-suited to

City of Coquitlam Archives in

join the MemoryNS Committee. If interested,

BC. We wish her all the best

please contact: advisor@councilofnsarchives.ca

out west!
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Take Note
News & Announcements

Due to the public health crisis, the

CNSA Conference & AGM

rescheduled for October 2020 at

have been

the Nova Scotia Archives. The

CNSA Awards

have likewise been postponed. We will circulate the new conference dates,
schedule, and deadline for awards nominations this summer.

The CNSA Board is concerned about the health, safety, and well-being of our
members, their staff, volunteers, researchers, and communities in light of the

COVID-19 outbreak.
We recognize that many of our members have closed to the public if not entirely.
Doing so has likely heightened your worries – worrying about lost revenue and laying
off staff inasmuch as the public health crisis. Remember that keeping you and your
staff safe may be the best way to ensure you can continue to care for your
community’s documentary heritage.

Please feel free to use the CNSA listserv to help stay connected to your colleagues
and peers in Nova Scotia. We need to support each other through this crisis and
maintain a sense of community despite our separation.

On behalf of the CNSA Board, take care and stay well!

We are
all in this
together
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From the Vault
A look back at past newsletters

From the the 1999 Spring Conference Edition, written by the Chair
of the ArchWay Committee, John MacLeod

For the ArchWay committee and a few others, ArchWay has become
almost part of our daily lives. It is there, working, growing, and has
become something that we now accept without wonder and amazement.
Yet in reviewing last year’s reports, it becomes apparent how far we have
come.

A year ago, we had a sample database on Access that had about 50
records and although we were proud of it, we also cringed a bit as we
discovered the different ways that RAD had been interpreted for different
records.

Today, we have a real working database, although still considered a
prototype, up on the Web with 1145 records reflecting archival
descriptions from 295 archival fonds held at 21 different archival
institutions.

In crediting success, one must start with the CNSA membership. CNSA
members have greeted our ArchWay Archivist, Megan Hallett, as she has
travelled the province and have made their time, descriptions and
collections available to her. I am also told that they have been receptive
to her suggestions and assistance in improving many descriptive records
prior to their inclusion in ArchWay.
[...]
In closing, I would like to reiterate something I have written before for the
CNSA newsletter. ArchWay is not about technology, it is about content. It
is about making information concerning archival holdings of CNSA
members more widely available in a consistent and standardized way.
ArchWay also affords CNSA members the opportunity to add their content
or finding aids to the descriptions the database makes available. I would
urge more CNSA members to take advantage of the opportunities offered
through ArchWay.
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